M .ak
Many Window Solutions From One Source

General Terms & Conditions

Pricing: All prices are subject to change without notice.

General Terms: Strictly 30-day for open accounts with an established line of credit or status stated on invoice. A
service charge of 1.5% per month will be added to past due accounts. Each returned check is subject to a $20.00
service charge.

If you have credit terms with Mariak, please note that you may take your early pay discount as long as payment is
received at Mariak on or by the 10™ day from the date of invoice. Payment must be in the form of check, check by
fax, ACH or wire transfer. Early pay discount does not apply to Credit Card Payments.

All Contract Orders can only be paid by check, check by fax, ACH or wire transfer. Credit Card payment will not
be accepted for Volume Discounted Contract Orders.

International: Wire letter of credit or U.S.A. bank cashier’s check

Freight & Delivery Policy:
Please refer to the Mariak Dealer FedEx & Common Carrier Shipping Policy for complete details.

Product Warranty — Limited Lifetime:

Mariak warrants to the original purchasers that all of its products will be free from defects in materials and
workmanship for the life of the interior project for which it was originally purchased, not to exceed twenty-five
years. This limited lifetime warranty is valid so long as the original purchaser owns the product, provided that such
products are properly installed by an authorized Mariak dealer. Cords used in aluminum blinds, vertical blinds,
cellular shades and roman shades are warranted for a period of three-years from the date of purchase by the original
purchaser. Electric motors and electronic controls shall be warranted for a period of five-years and one-year
respectively from the date of purchase by the original purchaser.

The obligation of Mariak and its dealers is limited to the repair and replacement of the window coverings and/or
components found to be defective and excludes shipping charges and labor cost for measuring and installation.
Repairs will be made with like or similar parts. This warranty excludes any conditions or damages resulting from
misuse, abuse, normal wear & tear or failure to follow Mariak installation, operation or cleaning instructions. This
warranty is exclusive and in lieu of all other obligations, liabilities or warranties. In no event shall Mariak or its
dealers be liable or responsible for incidental or consequential damages or for any other direct or indirect damage,
loss, cost, expense or fee. Warranty claims must be accompanied by proof of purchase.

In compliance with the latest manufacturing safety guidelines Mariak Window Fashions includes with each fully-
assembled product warning tags, warning labels, safety devices and cord cleats. Installers of the finished product
must adhere to the safety guidelines as established by the installation instructions and by using all devices provided
by the manufacturer. It is the responsibility of the installer, as well as the end consumer, to see that all safety
devices are properly installed according to the manufacturers installation instructions included with each device and
remain so throughout the life of the product. Mariak Window Fashions is not liable for injuries or fatal
occurrences related to improper installation or maintenance of required safety devices.
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