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Make efficiency your building’s destination.

Optimum elevator traffic flow is essential to attracting
new tenants and keeping existing ones happy, especially
tenants who demand the highest standards from their
premium office experience. With Destination Dispatch
from ThyssenKrupp Elevator, you can be confident

your elevator system will have the intelligence it

needs to transport passengers in the most efficient

way possible. Once installed, your building tenants

will experience shorter ride times, less congestion

and fewer elevator traffic hassles.

Destination Dispatch also means total confidence
In your investment. A super-efficient elevator system
IS @ must-have amenity that will keep your building

competitive with other tenant spaces in your area.



Destination
Dispatch

What is it?

Destination Dispatch is a technology that reduces the amount of time
passengers experience getting to their desired floor and can be added
to virtually any elevator system.

How does it work?

Passengers select their destination using a lobby kiosk and are then directed to
an assigned elevator that takes a limited number of passengers to select floors.
Destination Dispatch uses a formula called Estimated Time to Destination (ETD)
to group passengers based on quickest time to destination. This ensures

every passenger gets to their destination sooner than if they had just taken
the first elevator that became available.

What buildings benefit
most from it?

* Buildings where all elevators in a group do not serve the same floors
(e.g., a four-car group where only two elevators serve garage levels
below the lobby)

* Buildings with lobby congestion during peak hours

* Buildings with more than one incoming lobby

A single-tenant building with a restaurant that is only
served by a single elevator in a group

» A multi-tenant building where the common areas
are dispersed throughout the building

* A multi-tenant building where tenants may require exclusive elevator service
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16 Passengers 16 Passengers

15 Stops 4 Stops

With traditional ETA dispatching, 16 passengers With Destination Dispatch, 16 passengers are
huddle in the lobby and get on any elevator that directed to the elevator that most efficiently takes
is available regardless of destination, resulting them to their destination, resulting in only 4 stops.

in 15 different stops.

Benefit from an improved building with improved traffic flow.

* Less congestion in the lobby at * Reduced travel times by as much as 25%
high traffic times - Y
* Increased building security, giving tenants
* Increased handling capacity by up to 30% peace of mind
* Improved passenger comfort level » Competitive building amenity for attracting
with less crowded elevators and retaining tenants

Percentages are based on specific cases. Degree of improvement is dependent on the unique elements of each building.



What impact can Destination Dispatch
have In the real world?

Here’s an example of an actual building analysis:

Problem

Tenant “A” occupies the highest floors (the most expensive

in the building) and the lowest parking level. A traditional Tenant “A”
elevator system shared with tenant “B” means tenant “A”
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ha§ the longest tl“mf _to de;tlnatlon of_anyone. in the o o
building. Tenant “A” is paying a premium for its space OooooO0o0o0ooooooong
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Solution

Install Destination Dispatch to give tenant “A” exclusive
elevator access during peak elevator traffic times.
This will significantly cut down on travel time and

give tenant “A” the exclusivity that being a premium
tenant warrants.

Tenant “B” parking

Tenant “A” parking
Lobby

Without Destination Dispatch With Destination Dispatch
21 secs 27 secs Q 7%
Tenant “A” Tenant “A” Percentage of Tenant “A” Tenant “A” Tenant “A” Percentage of Tenant “A”
passenger average passenger average passengers with a passenger average passenger average passengers with a
waiting time ride time riding time of more than waiting time ride time riding time of more than
1 min 30 sec 1 min 30 sec

Destination Dispatch saved Tenant “A” passengers up to 1 minute, 5 seconds in riding time.

Analysis based on compiled and simulated data during weekday hours of 8:20 a.m. to 8:50 a.m.

Destination DispatCh o Touch screen or keypad e Destination Dispatch kiosk e Passengers arrive at

their destinations faster.

is used to call an elevator. directs each passenger

iS €easy to use: to the most efficient elevator.

Destination Dispatch meets
all ADA requirements.
Talk with your salesperson

about details.




Three levels
of efficiency.

Destination Dispatch Configurations

If your building has high-traffic conditions

on only a few floors, then Destination Select
is a cost-effective means of providing
Destination Dispatch. With Destination Select,
kiosks are located only in high-traffic areas.
The remaining floors will have traditional “up”
and “down” pushbuttons. Key features include:

Kiosks on select floors
Pushbuttons inside car

Improve efficiency in select areas

Ideal for buildings with high traffic during peak
hours or on certain floors

Easily interfaces with existing building
security system
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This configuration takes advantage of all that
Destination Dispatch provides and is available on
elevator modernization projects, new installations
or as a retrofit to a recently installed ThyssenKrupp
Elevator system. Key features include:

Kiosks on each floor

No pushbuttons inside car

Maximum efficiency

Ideal for complex buildings

Easily interfaces with existing building
security system

By Destination Dispatch makes

il

2 security more secure.

Destination Dispatch can be installed to work with most security systems, either
existing or new. Tenants gain access to building levels based on security clearance,
and only accessible floors can be selected. Once a floor is chosen, tenants are
directed to an elevator that will take them to that floor.
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Destination Advance

This is a quick, temporary solution while your elevator
system is being modernized. Destination Advance
can be installed right away and gives you all the
benefits of Destination Complete and Select such as:

« Dispatches traffic for both existing
and new elevators

« Seamless transition from Destination Advance
to Destination Complete

+ Stand-alone Destination Dispatch enhancements
for existing legacy systems

Ethernet Security

Destination Dispatch can be installed with an Ethernet
interface to a third-party security system currently in the
building or one ThyssenKrupp recommends.

» Touch screen displays secured floors’ call buttons
* Floors are locked until a security card or fob is used

» With security clearance, user can access elevators
that reach secured floors

Destination Destination
Select Complete / Advance
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*In high-traffic areas only, such as a lobby or cafeteria.

Review display options and configure
your own at thyssenkrupp.com/destinationdispatch

Pin Entry Security

Destination Dispatch can be installed with ThyssenKrupp’s
Intelligent Monitoring System, which uses pin entry security
to secure the call buttons at the call entry device.

* “Locked” floors are displayed on touch screen

 User “unlocks” floors by entering a pin number
when prompted

» Once access is granted, the user can call elevators
to reach the secured floors
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Birmingham 205-945-0062 Atlanta 770-916-0555 Duluth 218-624-5566 Oklahoma City 405-949-1916 Midland 432-683-1488
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Little Rock 501-407-9030 Philadelphia  215-405-2340 Essex Junction 802-879-1749
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Santa Barbara 805-967-0131
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Denver 303-790-8566 Cranford 908-497-9297 Charleston 304-342-8115
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Louisville 502-266-6014 Albuquerque  505-856-5800 BRAUN THYSSENKRUPP
THYSSENKRUPP ELEVATOR ELEVATOR
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New Orleans  504-733-6141 Elmsford 914-347-5450  yomphis  901-377-1993 Madison 608-221-4400
Long Island 631-491-3111
Ft. Lauderdale 954-971-6500
Manhattan 212-947-8800 NASHVILLE MACHINE CO., INC.
Ft. Myers 239-334-2511 .
. " Brewer 207-989-3255 Rochester 585-359-9290 Nashville 615-256-5251
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Jacksonville  904-260-4656 PR o
[ o Baltimore  410-636-3280 Austin 512-447-9511
Orlando 407:425:3496 College Park ~ 301-345-6400 Charlotte 704-529-1000 Corpus Christi  361-299-0033
Pensacola- Hagerstown  301-739-1314 Greensboro  336-272-4563 Dallas Central 972-785-0505 For a complete list of all the
Mobile Area  850-477-0015 Ocean City 410-520-0022 Raleigh 919-851-8557 Dallas state licensing contractor
West Palm Downtown 214-303-1389 numbers, please visit
Beach 561-842-5761 il Pesm 915-595-0171 www.thyssenkruppelevator.com
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ThyssenKrupp Elevator

2600 Network Blvd., Ste. 450, Frisco, TX 75034

Phone (877) 230-0303
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