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eService performance dashboard 
A quick overview of performance and service data, 
easily customized to meet users' needs

Customizable reports  
Performance, availability, maintenance history 
reports and more – all available in the user's  
preferred format

Download service data  
Quickly download critical service information for the 
date range and in the level of detail needed

Automatic updates  
Select performance and service reports to receive 
regularly via e-mail

Easy-to-use, customizable  
eService Web site
Designed with building owners  
and managers in mind, the  
eService Web site makes get-
ting equipment information both 
simple and intuitive. After logging 
in, users immediately see the  
eService performance dash-
board – a customizable overview 
of performance and service data. 

From availability reports to service 
call and maintenance repair 
details, users can select from  
a variety of reports using the 
drop-down reports menu. Within 
reports, users can adjust the  
level of detail they wish to see, 
whether unit, building or contract 
levels. In addition, they can  
configure the report date range 
as needed and view data in bar 
chart, line graph or table format. 

Convenient access to equipment 
and service data
While users can access the  
eService site at any time to review 
key equipment information, they 
also have the opportunity to 
download this data and register 
for regular e-mail updates.

While logged into the eService 
site, users can customize service 
data and quickly download in their 
preferred format. The eService 
system also offers users the 
opportunity to receive automatic 
e-mail updates. Users simply 
select the performance and  
service reports they would like 
to receive and set the frequency 
from monthly to annually.

Otis’ eService Web site provides building owners and managers with 
around-the-clock access to critical elevator performance and service 
information.  
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1.  The eService perfor-
mance dashboard  
automatically displays 
key equipment and ser-
vice information upon 
logging into the site

2.  Users can select from a 
list of reports using this 
drop-down menu

3.  Screens can be cus-
tomized to display the 
preferred level of detail 

4.  Users can generate 
reports for the exact 
date range they need

5.  By clicking on the links 
in data rows, users can 
view additional details


