
 

Forbo Moisture Limitor 
10-Year Limited Warranty 

What Does This Warranty Cover?  Forbo Flooring, Inc. (“Forbo”) warrants that Forbo Moisture Limitor, when installed with 
Forbo flooring products in a professional manner by a Forbo certified installer and in accordance with Forbo guidelines for use 
and installation: (i) will reduce concrete moisture vapor emissions from a high of 8.0 pounds per 1,000 square feet per 24 
hours to acceptable limits for Forbo T 940, C 930, FRT 950 or 660 adhesives, or a high of 11.0 pounds per 1,000 square feet 
per 24 hours to acceptable limits for Forbo L 885, FRS 885 and V 885 moisture resistant adhesives as determined by testing 
conducted in accordance with ASTM F 1869, (ii) can be used for application over hard, well-bonded adhesive residue*, 
including “cutback” residue* and (iii) will bond to and encapsulate existing adhesive residue to form a protective barrier against 
migration. 
*Residue means residual staining that is left after all adhesive has been scraped away down to the concrete surface. 
How Long Does The Coverage Last?  This limited warranty lasts for a period of ten (10) years from the original date of 
purchase. 
What Will Forbo Do?  Subject to the qualifications expressed elsewhere in this limited warranty, if flooring material installed 
above the Forbo Moisture Limitor is damaged as a result of the failure of the Forbo Moisture Limitor to perform as warranted 
above, Forbo will (i) replace, free of charge, the damaged flooring material with flooring material of the same or similar quality 
and (ii) pay for reasonable removal and installation labor costs to replace the damaged flooring material, which costs shall be 
determined by Forbo. 
What Does This Warranty Not Cover?  This limited warranty does not cover damage to flooring material not manufactured or 
supplied by Forbo.  This limited warranty does not cover flooring material which has been subjected to misuse, neglect, 
accident or abuse, or which has not been installed, cleaned or otherwise maintained in accordance with Forbo’s written 
instructions.  This limited warranty does not cover damage to flooring material resulting from concrete moisture vapor 
emissions which exceed 8.0 pounds per 1,000 square feet per 24 hours when using Forbo T 940, C 930, FRT 950 or 660 
adhesives, 11.0 pounds per 1,000 square feet per 24 hours when using L 885, FRS 885 and V 885 moisture resistant 
adhesives or concrete internal relative humidity which exceeds 90%, during or after the application of Moisture Limitor.  In 
addition to the foregoing limitations, this limited warranty shall not cover damage to flooring materials caused by any reason 
other than the failure of the Forbo Moisture Limitor to perform as warranted. 
What Do You Need To Do To Receive Warranty Coverage?  In order to be eligible to submit a claim under this limited 
warranty, you must first comply with each of the following requirements: 
1. The installation must be completed using Forbo flooring products installed in a professional manner by a Forbo certified 

installer and in strict conformity with all written guidelines for use and installation of Forbo Moisture Limitor. 
2. The substrate must be prepared following industry standards and all recommended guidelines. 
3. Concrete moisture vapor emissions must not exceed 8.0 lbs. per 1,000 square feet per 24 hours when using Forbo T 940, 

C 930, FRT 950 or 660 adhesives, or 11.0 lbs. per 1,000 square feet per 24 hours when using L 885, FRS 885 and V 885 
moisture resistant adhesives during or after the application of Moisture Limitor as determined by tests conducted in 
accordance with ASTM F 1869. 

4. The internal relative humidity of the concrete must not exceed 90% during or after the application of Moisture Limitor as 
determined by tests conducted in accordance with ASTM F 2170. 

5. You must submit a completed Warranty Registration Form (including all required test results) to Forbo for each project 
within 30 days of completion of the floor installation.  If a project is to be completed in phases, a separate Warranty 
Registration Form (including all required test results) must be submitted for each phase within 30 days of completion of 
the floor installation for such phase. 

Who Should You Contact If You Experience A Problem?  If you experience any problem with Forbo Moisture Limitor, 
please submit a detailed claim in writing to Forbo at: 

Forbo Flooring, Inc. 
Attn: Technical Services 

Humboldt Industrial Park, 18 Maplewood Drive 
P.O. Box 667 

Hazleton, Pennsylvania  18202 
Phone: +570 459 0771 or +800 842 7839 

Fax: +570 450 0330 
Please be prepared to submit the following information along with all other information requested by Forbo with your claim 
under this limited warranty: the date, location and size of the installation and the names and phone numbers of all parties 
relevant to the claim. 
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Forbo Moisture Limitor 
10-Year Limited Warranty  

(Continued) 

Will Forbo Inspect the Damage?  Any replacement flooring material and payment for reasonable removal and installation 
labor costs will be provided only after Forbo determines that the damage to the flooring material resulted from the failure of the 
Forbo Moisture Limitor to perform as warranted under this limited warranty.  After Forbo is notified of a claim, Forbo reserves 
the right to have an authorized Forbo representative inspect the damaged floor to determine whether the damage was a result 
of the failure of the Forbo Moisture Limitor to perform as warranted under this limited warranty.  Forbo and its representatives 
must be permitted reasonable access to the floor for the inspection and testing.  All claims of defect shall be deemed waived 
unless made in writing and delivered to Forbo during the warranty period and not later than thirty days after discovery of the 
damage. 
What Other Terms Govern this Warranty?  Each of us (i) agrees that all actions and proceedings relating directly or 
indirectly to this limited warranty shall be litigated in state or federal courts located in, or having jurisdiction and venue over, 
Luzerne County, Pennsylvania; (ii) consents to the jurisdiction and venue of any such court and consents to service of process 
in any such action or proceeding by personal delivery or any other method permitted by law; and (iii) waives any and all rights 
either of us may have to object to the jurisdiction of any such court, or to transfer or change the venue of any such action or 
proceeding.  WE FURTHER EACH WAIVE THE RIGHT TO TRIAL BY JURY IN ANY ACTION OR PROCEEDING BASED 
UPON, ARISING OUT OF, OR IN ANY WAY RELATING TO, THESE TERMS AND CONDITIONS.  We further agree that this 
limited warranty may not be extended, altered or waived except in writing signed by an authorized officer of Forbo.  ANY 
ACTION FOR BREACH HEREUNDER MUST BE COMMENCED WITHIN ONE YEAR AFTER THE CAUSE OF ACTION HAS 
ACCRUED.  The limitation of remedies and limitation of liabilities under this limited warranty shall extend and apply to Forbo 
Flooring, Inc. and its affiliated companies.  All claims for warranty coverage under this limited warranty shall be made solely to 
Forbo in accordance with the terms of this limited warranty.  Forbo shall be entitled to recover legal fees, costs and expenses 
in defending and enforcing this limited warranty against purchaser, property owner and others. This limited warranty shall be 
construed and enforced in accordance with the laws of the Commonwealth of Pennsylvania without regard to conflicts of laws 
and not including the United Nations Convention on Contracts for the International Sales of Goods.  THIS LIMITED 
WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY PROVIDED BY FORBO AND REPLACES ALL OTHER ORAL 
OR WRITTEN WARRANTIES, LIABILITIES OR OBLIGATIONS OF FORBO.  Forbo does not grant to any person or entity 
(including its field representatives, dealers or distributors) the authority to create for it any obligation or liability in connection 
with the Forbo Moisture Limitor. 
FORBO’S TOTAL, COMPLETE AND EXCLUSIVE LIABILITY HEREUNDER SHALL BE LIMITED TO REPLACEMENT OF 
DAMAGED FLOORING (AND REASONABLE REMOVAL AND INSTALLATION COSTS) AS PROVIDED HEREIN AND 
SHALL NOT EXCEED THE VALUE OF THE DEFECTIVE PRODUCT FURNISHED.  PURCHASER AND PROPERTY 
OWNER WAIVE ALL OTHER REMEDIES, WARRANTIES AND LIABILITIES OF ANY KIND, EXPRESS OR IMPLIED (TO 
THE EXTENT PERMITTED BY APPLICABLE LAW), WHETHER ARISING BY OPERATION OF LAW OR OTHERWISE.  
FORBO SHALL NOT BE LIABLE FOR LOSS OF PROFITS, DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL, PUNITIVE OR OTHER DAMAGES UNDER THIS LIMITED WARRANTY OR FROM ANY CAUSE 
WHATSOEVER, WHETHER BASED UPON WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE.  SOME 
STATES DO NOT ALLOW LIMITATIONS ON, OR THE EXCLUSION OF, INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU.  This exclusive and limited remedy shall not fail of its essential 
purpose by reason of timeliness, caused by reasons beyond Forbo’s reasonable control or the general concerns of purchaser 
or property owner. 
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Reg. # _________ (Forbo use Only) 
 

10-Year Limited 

   

Warranty Registration Form 

Job Name: ______________________________  Date of Application: _______________________  

Address: ________________________________  Job Number: ____________________________  

City: State: Zip: ___________________________  Total Square Feet: ________________________  

Flooring Contractor: _______________________  Square Feet This Phase: ___________________  

Contact: ________________ Phone: ______________ Email: ______________________________ 

Substrate(s): Concrete   Terrazzo   Wood   Other: _________________ 

Grade Level: On  Above  Below   
HVAC must function continually 48 hours before moisture testing begins and thereafter until job completion. 

Is permanent HVAC operational?  Yes   No   

Moisture testing range of results:  High ____  lbs. Low ___  lbs. (Attach copies of all moisture testing) 

Is adhesive residue present?  Yes  No  If so, what type? ___________________________  

Forbo Order Number:  ___________________   Moisture Limitor Batch Number: ______________  

Amount of Moisture Limitor Ordered _________ Pails Time Last Coat Applied _________________  

Amount of Moisture Limitor Used ____________ Pails Time Adhesive Application began _________  

Flooring Materials Used Sq. Ft. Adhesive Used 
  
  
  

Areas Installed: _______________________________________________________________________ 

______________________________________________________________________________  

Flooring Contractor: ____________________  Address: _______________________________ 
Name(s) of Forbo Certified Installer(s): City: _______________________________ 

____________________________________  State: _________________  Zip: ________ 

____________________________________  Phone: _____________ FAX: ____________ 

____________________________________  Contact: _______________________________ 
I hereby certify this information to be true and complete. 

General Contractor: ___________________________________  Date___________ 

Flooring Contractor: ___________________________________  Date___________ 
To be covered by the limited warranty, you must submit a completed Warranty Registration Form (including all 
required test results) to Forbo for each project within 30 days of completion of the floor installation.  If a project 
is to be completed in phases, a separate Warranty Registration Form (including all required test results) must be 
submitted for each phase within 30 days of completion of the floor installation for such phase. 
Please submit completed form, along with moisture test results, to Forbo Flooring, Inc. at the following address: 

Forbo Flooring, Inc. 
Attn: Technical Services 

Humboldt Industrial Park, Maplewood Drive 
P.O. Box 667 

Hazleton, Pennsylvania  18202 

 
Phone: +570 459 0771 or +800 842 7839 

Fax: +570 450 0330 



 

   

10-Year Warranty Registration 

Substrate Moisture / Alkalinity Test Results 

Job Location: _______________________________________________  Date: _________________  

General Contractor: ___________________________________________________________  
Flooring Contractor(s): ________________________________________________________  
Area(s) Tested:_____________________________  Sq. Ft. ________  # of tests performed: ______  

Substrate: Concrete: New      Existing   # of Floors: On Grade: ______  
 Wood: New      Existing   Below Grade: ______  
  Other:__________________  Above Grade: ______  
 Existing floor covering:   Yes      No   Type _________________________________  
 Existing adhesive:    Yes      No   Type: __________________________________  
Removal Method: (mechanically)  (chemically) 

To be covered by the limited warranty, copies of this Moisture Limitor Subfloor Test Form must 
be attached to the Warranty Registration Form, and submitted with the Warranty Registration 
form to Forbo Flooring, Inc., Attention: Technical Services, at the address set forth on the 
Warranty Registration Form. 

MVER / in situ RH / pH Test Results 
The permanent HVAC must be fully operational and controlled for a minimum of 48 hours before 

moisture testing begins and thereafter until job completion. 

Beginning ambient temperature ________________  Humidity ___________  

Ending ambient temperature ___________________  Humidity ___________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  



   

MVER / In situ RH / pH Test Results 

The permanent HVAC must be fully operational and controlled for a minimum of 48 hours before 
moisture testing begins and thereafter until job completion. 

Beginning ambient temperature ____________________  Humidity _____________  

Ending ambient temperature _______________________  Humidity _____________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  

Test # ________ Location: ____________Start Date: ____________Time: _________ Weight: ____________  
 End Date: ____________Time: ________ Weight ____________  
Initials ____________   pH___________ MVER_____________  
   In situ RH __________  


